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A step-by-step outline 
 
This section outlines the steps a health care provider should take to: 
 
  Obtain a provider number – necessary for any provider to receive reimbursement from Highmark Blue 

Shield. 
  Apply to join Highmark Blue Shield’s Participating network – Highmark Blue Shield’s largest 

network that supports its traditional, indemnity products. 
  Apply to become a member of PremierBlue Shield, Highmark Blue Shield’s statewide selectively 

contracted preferred provider network. 
  Establish an assignment account, Highmark Blue Shield’s term for a group practice. 
  Maintain up-to-date information on his or her practice in Highmark Blue Shield’s provider file. 
 
How to obtain a provider number 
 
Highmark Blue Shield pays claims for services performed by eligible health service providers, as defined by 
state law.  These providers include: 
 
  Doctors of medicine; 
  Doctors of osteopathy; 
  Dentists; 
  Podiatrists; 
  Optometrists; 
  Doctors of chiropractic; 
  Nurse midwives; 
  Physical therapists; 
  Independent clinical laboratories; 
  Licensed psychologists; 
  Certain certified registered nurses; 
  Audiologists; 
  Licensed speech pathologists; and 
  Teachers of the hearing impaired 
 
All providers must obtain an individual provider identification number from Highmark Blue Shield prior to 
submitting claims.  No payments can be made to you, or your patient, for eligible services you provide until 
you have secured a provider identification number. 
 
To obtain an individual provider identification number from Highmark Blue Shield you must complete a 
Provider Application, form PIK000. 
 
Certified registered nurses also must complete a supplemental questionnaire, form MA513, in order to receive 
a provider identification number. 
 
Please see Section 13, “Claims Submission and Billing Information,” for instructions on how to order these 
forms. 
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Submit completed form(s) to: 
 
 Highmark Blue Shield 
 Provider Data Services 
 PO Box 898842 
 Camp Hill, PA  17089-8842 
 
After reviewing and approving your application, we will establish a provider identification number for your 
practice and notify you of that number in writing. 
 
Participating Providers 
 
Highmark Blue Shield has agreements with more than 44,000 Participating Providers – eight out of ten in the 
state – representing every major discipline. 
 
Please see Section 5, “Products and Related Networks,” for more information about the Participating network. 
 
How to become a Participating Provider 
 
Complete a Participating Provider agreement, form 815.  Send the agreement and a copy of your current 
Pennsylvania license to: 
 
 Highmark Blue Shield 
 Provider Data Services 
 PO Box 898842 
 Camp Hill, PA  17089-8842 
 
Samples of this agreement and the Regulations for Participating Providers, form 346, are included in this 
section.  See Section 13, “Claims Submission and Billing Information,” for information on how to order these 
forms. 
 
We will notify you in writing of the effective date of your participation and send a participant’s decal that you 
may display in your office. 
 
For more information about how to become a participating provider, please contact your Provider Relations 
representative. 
 
Central Region:   1-866-731-2045 
Eastern Region:   1-866-362-6116 
 
To resign from participation with Highmark Blue Shield, send a signed, written request to Highmark Blue 
Shield’s Provider Data Services department.  You may submit a resignation at any time.  It is effective 30 days 
after receipt by Provider Data Services.  A letter will be sent to you advising you of the effective date of your 
resignation. 
 
PremierBlue Shield 
 
PremierBlue Shield is Highmark Blue Shield’s statewide, selectively contracted preferred provider network 
that was implemented in January 1994.  The network services Highmark Blue Shield’s PPOBlue, DirectBlue 
and SelectBlue plans, as well as the national BlueCard program. 
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Please see Section 5, “Products and Related Networks,” for more information about the PremierBlue Shield 
network. 
 
How to become a PremierBlue Shield provider 
 
Complete a Provider Application, form PIK000, and either a PremierBlue Shield Preferred Provider 
Agreement (specialists), form PB4, or a PremierBlue Shield Preferred Provider Agreement for Primary Care 
Physicians in Managed Care Programs (PCPs), form PB5. 
 
The PremierBlue Shield selection criteria includes: 
 
  Verification of Pennsylvania license. 
  Board certification in respective specialties.  In some cases, appropriate CME credits may be accepted 

in lieu of board certification. 
  Active staff privileges at one or more hospitals for PCPs; privileges at one or more hospitals for 

specialists. 
  An investigation that yields no history of criminal activities or active substance abuse. 
  Verification of malpractice history and adequate malpractice coverage. 
  Acceptable practice characteristics, including such items as utilization review and referral patterns. 
 
After careful review of your application, Highmark Blue Shield will advise you in writing of your acceptance 
into or rejection from the PremierBlue Shield network.  A formal appeals process in available to any provider 
whose application is not accepted. 
 
For more information about the application process or for an application package, please contact your Provider 
Relations representative. 
 
Generally, in order for a professional provider to resign from this network, Highmark Blue Shield must receive 
a 60-day written notice. 
 
Assignment accounts 
 
An assignment account (AA) is established by Highmark Blue Shield to permit group practices of one or more 
individual providers to direct Highmark Blue Shield payments to an entity other than the individual provider. 
 
The status of the AA is based on the individual provider’s network participation status, for example, 
participating with Highmark Blue Shield.  All members of the AA must be participating in the network in 
order for the AA to be recognized as participating.  Any AA member not participating in the network must 
complete the proper agreement with Highmark Blue Shield in order to be added to an existing AA. 
 
An individual provider can only have one provider identification number and participating status, regardless of 
where the provider practices. 
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How to form an assignment account 
 
To form an assignment account, you must meet the following conditions: 
 
 1. The billing entity must be arranged in one of these manners: 
   Incorporated solo practitioner – An incorporated solo practitioner who desires to have the 

corporation recognized as the entity or to use a tax identification number (TIN) to receive payment 
from Highmark Blue Shield. 

   Group practice – Two or more providers practicing as a group may establish an assignment 
account to have the group recognized as a single entity for purposes of billing and payment.  
Examples of a typical group practice arrangement are: 

     Two or more providers practice as a partnership; 
     A group of providers form a professional corporation and the corporation becomes the 

employer of the providers; 
     A provider employs one or more other providers as associates in his or her practice. 
   Health care facility – Providers with an employment or other contractual relationship with a 

health care facility, duly licensed by the Pennsylvania Department of Health pursuant to the Health 
Care Facilities Act (35 P.S. 448.101-448.904), may establish an assignment account for the 
purpose of having Highmark Blue Shield pay fees directly to the health care facility. 

 
 2. All members of the group must be professional providers of the same degree. 
 
 3. All members of the group must be either participating or non-participating in a Highmark Blue Shield 

private business program. 
 
AA forms available through Provider Data Services or Provider Relations 
 
To establish an assignment account, obtain the appropriate forms from Provider Data Services or your Provider 
Relations representative.  A sample form (No. 3975) for establishing an assignment account is included in this 
section. 
 
Return completed forms for processing to: 
 
 Highmark Blue Shield 
 Provider Data Services 
 PO Box 898842 
 Camp Hill, PA  17089-0089 
 
If you need assistance call your Provider Relations representative: 
 
Central Region:   1-866-731-2045 
Eastern Region:   1-866-362-6116 
 
Assignment Account guidelines, appendix C to the Regulations for Participating Providers, may be found on 
Page 3.28 of this section. 
 
To establish a Medicare assignment account, call HGSAdministrators Provider Enrollment Services at 
1-866-488-0549. 
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Please keep assignment account information up to date 
 
Please inform Highmark Blue Shield of any changes to your assignment account.  Failure to keep this data 
current may lead to missed mailings or checks, and, possibly, incorrect payments. 
 
When any of the following information changes, please notify Highmark Blue Shield immediately: 
 
  Practice address (physical location); 
  Mailing address if different from practice address; 
  Specialty (needs signatures of AA members if you are changing their individual specialties as well); 
  Tax identification number (TIN); 
  Additions/deletions of AA members; 
  Telephone number, including area code. 
 
Send notification of changes in writing to Provider Data Services. 
 
What to do when a member leaves – or joins an assignment account 
 
You should notify Highmark Blue Shield when an existing member leaves your assignment account or when a 
new member joins the account.  Use form 9106 to report the change (see example on Pages 3.15 and 3.16). 
 
Highmark Blue Shield will send written notification to the members of the assignment account who are 
leaving, to advise them of the transfer of profiles to their individual provider number.  Please be sure to notify 
Highmark Blue Shield of a departing member’s new address and tax identification number – an employer 
identification number or Social Security number, as appropriate.  If you notify us that there are no members 
left in the account, we will send you written notification of the cancellation date of the entire account. 
 
Non-network provider payment guidelines 
 
Non-network providers do not sign an agreement with Highmark Blue Shield.  Therefore, they have no 
contractual obligation to accept Highmark Blue Shield’s allowances as payment-in-full.  However, non-
network providers are required to accurately report services performed and fees charged. 
 
Highmark Blue Shield sends payment for covered services performed by non-network providers directly to the 
member who is responsible for reimbursing the non-network provider.  Non-network providers do not receive 
Explanation of Benefits (EOB) statements. 
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